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REGISTRATION PACK

The following information includes everything yaed to register onto this adventurous challenge.
If you have any queries please contact us on ttalsiéelow.

We hope that you decide to take up the challenge!

= LONDON TO PARIS CYCLE CHALLENGE
== OPEN CHALLENGE 2009

17 June— 21 June 2009
2 September — 6 September 2

Choose your challenge ... choose how to fund your ma

FUNDRAISING OPTION SELF-PA
£149 g £149
To be paid to Discover Adventure upon | To be paid to Discover Adventure upon
Registration Fee registration; is non-refundable & non- registration; is non-refundable & non-
transferable, and in addition to the transferable, and in addition to the
Minimum Fundraising Target and Tour | Minimum Fundraising Target and Tour
Cost below. Cost below.
£1250
Your charity must receive this at latest 8 No minimum
Minimum weeks before departure.

If you fundraise, 100% of your donation
remains with your charity. You can
make your donation at any time.

Fundraising Target | Discover Adventure is the only tour operatd

to price Open Challenges so that a high 60

remains with your charity. This is the best
deal for your chosen charity!

£500 £500

Tour Cost Invoice sent to your charity weeks before

departure providing they have received yol [veise et (L e Woss Dale

Minimum Fundraising Target SERIUIC
All costs are based on a minimum of 15 participantand this will include: It does not include:
- all transport from London to Paris return - three meals (as detailed in the itinerary)
- all food (other than three meals) & accommodation - travel insurance
- Discover Adventure leaders / mechanics / drivers - bicycle, cycle helmet & water bottles
- full vehicle support throughout the trip - personal spending

- maps & route information

- Hotel B& B and celebration meal in Paris

- costs as above (inclusive of VAT if applicabley participant provided
that there are at leass participants per event.

ALL OUR OPEN CHALLENGES ARE ADVENTUROUS AND CHALLEKBING
BUT ACHIEVABLE PROVIDED YOU TRAIN WELL IN ADVANCE!

Discover Adventure Ltd, Throope Down House, BlandidRoad, Coombe Bissett, Salisbury, SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discaseenture.com, www.discoveradventure.com



FRANCE
LONDON — PARIS CYCLE CHALLENGE

OPEN CHALLENGE ITINERARY

avoid the morning
traffic as we pass
through the

outskirts of London
onto quieter roads. It
is not long before we
are among the rolling

Duration: 5 days / 4 nights
Trip Grade: Moderate
Dates: 17 June — 21 June 2009
29 July — 2 August 2009
2 September — 6 September 2009
Payment Options:

FUNDRAISING PAYMENT
OPTION OPTION
2009 Reg Fee 2009 Reg Fee
£149 £149
+ +
Min. Fundraising Target Tour Cost per person
£1250 £500

Date run as a Family Challenge (see below)

fields and villages of
rural Kent, passing
orchards and
traditional oast houses

where hops are stored,

through Tonbridge and following country roads asrite
hills of the North Downs to Dover and the coast.

Taking the ferry to Calais we have dinner on baard stay
overnight in our Calais hotel.

(Dinner on ferry not included)

Cycle approx 135km (85 miles)

Day 2: Calais — Arras

After a hearty breakfast we head south through tifeu
French countryside. Our route will take us alonmh quiet
roads through villages and small towns. Duringafiernoon
you will cycle past small War Cemeteries such as at
Noordpeene and Gauchin, a reminder of the remagkabl

INTRODUCTION

Cycling from London to
Paris is one of the great
cycle experiences in
Europe. Passing through
picturesque Kent
countryside, we cross the
Channel and continue
through the small
villages and medieval
market towns of
Northern France,
passing the famous
battlefields of the Somme
and Agincourt. With
long days in the saddle and some strenuous hill-gibs,
the sight of the Eiffel Tower, our finishing point, will
evoke a real sense of achievement.

Our last day in Paris allows us to explore the strets of
Paris and soak up the romantic atmosphere of this
majestic town!

ITINERARY

Day 1: London —
Calais

An early start
from the
Aerodrome Hotel
in Croydon
allows us to

history of this region. Our route is reasonabéy tb begin
with but becomes more undulating as we travel soin
spend the night in Arras. Overnight in hotel.

Cycle approx 145km (95 miles)

Day 3: Arras — Compiegne

This morning, after a couple of tough days in thddie, our
legs may feel a little tired. We continue southotigh
villages and along quiet undulating French roadsiéomore
forested region around Compiegne, where we spend th
night. The attractive town of Compiegne is on theks of
the River Oise.

Night in hotel. (Breakfast, lunch & dinner included

Cycle approx 125 km (80 miles)

Day 4: Compiegne — Paris
Our final day’s cycling takes
us SW initially through

small villages and woodland
before we meet the outskirts
of Paris. Obviously the
traffic increases but our
destination and the finish is
in sight. We cycle through
the Parisian streets around
the Arc de Triumph to our
finish beneath the lofty
arches of the Eiffel Tower.
Night in hotel. Celebration
meal. (Breakfast, lunch &
dinner included).

Cycle approx 90 km (57 miles)

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



Day 5: Paris - London

After breakfast you are free for
the rest of the day to explore the
city, going up the Eiffel Tower
or visiting renowned attractions
such as the Arc de Triomphe
and Notre-Dame cathedral. You
are responsible for getting
yourself and your bags to the
Gare du Nord on time for your
afternoon Eurostar train back to
St Pancras, where you will be
reunited your bike.

(Lunch & dinner not included)

2
Dietary Requirements
Being vegetarian or having other dietary requiretménnot
usually a problem provided you let us know welaghvance.
Bear in mind that being vegetarian is not genenatj-
understood in France, so meals may not be as vasigdu
are used to. If you know there are plenty of fogols cannot
eat you may wish to bring extra snacks from homgaso
can top up your energy supply. Please feel frexskous for
advice.

Other Meals

Any meals not included are listed in the itinerangd are
generally when we are in towns or cities where g@ifree
to explore and find something to suit every budget.

ENJOY THE EXPERIENCE!

WHAT'S INCLUDED?

The tour cost includes all accommodation,
transport (ferry and Eurostar) and all meals
except 3 as detailed in the itinerary. It also
includes full trip support of experienced
Discover Adventure leaders, drivers and
mechanics (see Trip Support below).

As a general guide, items not included in the

tour cost are your personal travel insurance,
any extra meals, drinks, personal items and eatany
optional tourist sites you may wish to visit.

Approx. £100 - £150 is recommended for personakpgpes.
We strongly recommend you carry a credit card seaaf
personal emergency.

FAMILY CHALLENGES

The departure date marked is open to 14-18 year-old
provided they are accompanied by a parent/guardian.
other departures are restricted to adults (18Hpawal.
Child prices are as follows:

FUNDRAISING SELF-PAYMENT
OPTION OPTION
Reg Fee£149 Reg Feef£149
+ +
Min. Fundraising Target Tour Cost
£620 £420

For further information see our website.

ACCOMMODATION

Accommodation is in 2-3* hotels, picked for thefopimity
to our route. The hotels are comfortable with eitesu
facilities; standards may vary between the hotels.

FOOD

All food is included
except 3 meals where
specified. Lunches are
generous buffet-style
with plenty of energy
food to keep you going!
Dinners are generally
eaten in the hotel.

For most people, the main attraction of travelliog
different country is to see new sights and enjoy ne
experiences. Sometimes those new experiences cgn
make life harder or more inconvenient than you maly
like, such as toilet hygiene or different food sonply
a different attitude to solving problems. This lispart
of the challenge you are signing up for!

We can guarantee that coming face-to-face with

experiences outside your normal ‘comfort zone’ will
help you bond with your fellow cyclists and provide
you with plenty of things to laugh about! A sen$e o
humour and sense of adventure are two of the most
important things to bring with you!

PASSPORT & VISA

A valid ten-year passport is essential for tramdFiance and
must be valid for at least 6 months after entrg ihe
country. There is no visa requirement for UK citigeOther
nationalities should check entry requirements.

VACCINATIONS
We recommend the following vaccinations:
Tetanus (essential)

You should alwayscheck with a GP or travel clinic for
up-to-date travel health advice as it does change.

CYCLING INFORMATION

FITNESS WARNING:

DESIGNED TO BE CHALLENGING!

This ride is designed to be challenging for thasgomd
health and fitness, and is achievable for most lgeop
provided they train well in advance. We will supglyu
with a thorough training guide when you have regest.
Training for the challenge is all part of the pregtmn
and requires commitment! Without it, you will firtlde
ride less enjoyable — and we want you to haveithe of
your life!

We are always happy to talk through the trip in more
detail with you if you are worried about your fitness at
any stage.

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



Terrain

The cycling is mainly undulating. Distances atielydong,
varying from 90 - 150km per day; you should make=swou
are fit enough to manage these distances. Thedfissts
particularly strenuous with some tough climbs. \ide r
mainly on small country roads. Traffic is light orost of the
roads.

Bikes

We strongly recommend that
you ride a road/racing bike
(rather than a mountain bike)
for this trip due to the long
distances involved on well-
surfaced roads. However
Discover Adventure can
provide hybrid or mountain
bikes at an extra cost of £10
per day (£50 total) if desired.

Bike Repairs

There will be a range of spares in the vehicle gloith a
full tool kit. However it is impossible for us t@aay spares
for every eventuality so it is vital that when lging your
own bike it is in good order before departure.

IT IS IMPERATIVE THAT YOU SUPPLY YOUR
OWN HELMET AND WEAR IT AT ALL TIMES
WHILE CYCLING WITH THE STRAPS DONE UP.

Clothing & Equipment

The table below gives you an idea of the climate e
prepared for all weathers and temperatures as thomslican
change quickly. We provide you with a detailed pagkkit-
list on registration, as well as details on useistounts you
are entitled to as a Discover Adventure customes.&vé
always available if you need advice.

Weather

The climate of northern France is very similarhattof
southern England. Temperatures can vary widely,igi
always a possibility and it may be windy in flategeas.

14 - 28°C
16 - 32°C

June / July
Aug / Sept

TRIP SUPPORT

Discover Adventure Crew

Your trip will be led by experienced Discover Advere

leaders. Our leaders are selected for their expegien harsh
wilderness environments,
knowledge of travel in remote
areas, friendliness and
approachability, sense of

humour and ability to safely and

effectively deal with any
situation that arises. They are
also trained in expedition first-

aid. You are in very safe hands

with a Discover Adventure
leader.

3
All our leaders are from the UK or other Engliskeaking
countries. Most work for us on an ad-hoc basistand
‘real’ jobs in-between trips! We never send oudiess to the
same destination for months on end — we want tleebe tas
enthusiastic about your trip as you are.

The number of crew and support vehicles lookingrafou
will depend on the final size of your group, but team will
be looking after every aspect of your trip whetttet's
transporting your luggage, ensuring your route éd-w
marked, making you lunch and sorting out any meicia&n
problems. At Discover Adventure we pride ourseloesour
high leader: cyclist ratio and believe it leadgteater trip
enjoyment as well as excellent trip safety.

Luggage
Support vehicles are with the group all of the tivk
luggage and spares will be carried in them.

Space is limited and hard-sided luggage is noablgt so it
is essential that your kit is packed in a softisgibag,
rucksack or expedition

kitbag. Ask us about

our specially-designed

low-cost kitbags if you

don’t have one already.

Your bikes will be

well-packed and

protected during transit

in our vehicles, but if

you prefer to store your bike in a bike bag or baatd bike
box just bring it to London ready packed.

You should also bring a small daypack or large bagnio
carry for items needed during the day as you vatlrave
access to your main luggage until the evening.

TRIP SAFETY

Your safety, and that of the rest of the groumuis highest
priority. Our trips are designed and planned witfesy in
mind. Your crew will always have access to our ®dh
emergency back-up in the UK. Our leaders are resplen
for safety on the trip, and will make any changethe
itinerary they deem necessary should local conuitio
dictate.

Pre-trip administration — such as compulsory medica
guestionnaires and travel insurance — is all doitie your
safety in mind.

WORLDWIDE RESPONSIBLE TOURISM

Long before ‘Responsible Tourism’ became a receghis
phrase, we designed and ran our trips to ensuyentiaele
the minimum impact on the environment and a highly
positive impact on the local communities we passugh.
Regular employment in poor areas of the world tahand
impacts on every aspect of the life of the familgach
guide, porter, driver or cook we employ. In additiave are
involved with several community projects on a ldegn
basis.

Please refer to our website to read more about our
Responsible Tourism ethics, and ask us if you lzene
queries.

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



CARBON OFFSETTING

We believe that our trips have

many positive advantages for the worldwide comniesit
we work with, the charity you are raising money o, of
course, for you!

With recent media attention on flight and fuel esiogs, we
are sure you will be aware of environmental implmas of
flying. Because this trip has no flights, it hageasy low
carbon footprint; moreover communal cooking andgpeort
makes a small impact compared to your normal fuel
consumption at home, and of course your main ti@msp
by bike!

The money offset with Climate Care is used for ety
around the world which are chosen for their sustalis
energy-saving benefits. For further informationgge see
our website.

Please contact the Discover Adventure office with a
queries.

Discover Adventure Ltd,
Throope Down House
Blandford Road
Coombe Bissett
Salisbury

SP5 4LN

Tel: 01722 718444
Fax: 01722 718445

info@discoveradventure.com
www.discoveradventure.com

Copyright Discover Adventure 2001 / Updated 2008

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
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Registration Form

To help us save paper and do your bit for the plarease complete your trip registration
online at: www.discoveradventure.com

If you prefer not to register online, please comfg@ehe form below in BLOCK capitals

FRANCE — LONDON TO PARIS CYCLE CHALLENGE
Open Challenge

Trip Departure DAIe: ... 2009
PAYMENT OPTIONS

If you plan to fundraise, regardless of which Pagt@ption you are taking, we are obliged to letyolarity know. They may wish to
contact you themselves to give you help and adaito ensure you are fundraising within theirdglines.

Please complete the below section carefully arfdlirio help us to confirm your place as quicklypassible.
Please tick onemption below as appropriate:

FUNDRAISING OPTION

| will be raising money for:

Charity Name: ......ccooieiiii e v e TRENO L,
(O T T 1Y Ao [0 =TSSP PPPPPPPPN

Contact Name (if you've already contacted Charity).........covi i e e e

OR
PAYMENT OPTION

I will pay my own tour cost and am not raising mpiier a charity
| will pay my own tour cost but still intend to s& money for:

Charity Name: ......ccoiiiiiie i e e e TEENO L
L0 = T Y N0 [0 PSSR

Contact Name (if you've already contacted Charify).........oovue oot e

1. Personal Details
Title: o.oovvieinnene, Forename: ........cooviiiiii e SUMAME: ot eeas

Name by which you like to be Known: ................co v e e i i, Gender: M/ F
AANES S, .ttt e e e e e e e e e e e
Postcode: ..........cceevveeeeee. HOme Tel: oo, Work Tel: ..o

Mobile: ... B-mail: o s

* In order to save resources, we prefer to emédrination to you. If you are receiving this by pbst have an email address and are happy
to receive PDF attachments for future corresporel@hease tick this box:

| agree to my email address being given to my feliballenge participants: Y / Nplease ensure you have supplied your email address
in the above section)

T-shirt size: S (387) M (42) L (467) XL (50”)

Discover Adventure Ltd., Throope Down House, BlartiRoad, Coombe Bissett, Salisbury, Wiltshire 8E$
Tel 01722 718444 Fax 01722 718445 Email info@dis@mventure.com



2. Dietary Requirements
Do you have any special dietary requirements / fatmtgies? Y / N

Vegetarian Nut allergy Gluten Free Other .o

3. Passport DetailsPlease send a photocopy of the photo page of yasspwrt with this registration form*
Name (S it APPEArS IN PaSSPOM): .ou.t it et et e i e e re e et et e e e e an e e e e e e ees

Date of Birth: ... Age at time of Glflenge: ........................
Passport NO: ..o Place of Birth: .o,
Issue Date:  .....ooiiiieiiinnnn, Expiry Date: .......ocoovvviiiiininn, Place of Issue: ........ccocuvvnnn.n.
Nationality: ..o Occupation: .....coocviieviie i e

*Please note that your passport must be valid foteast 6 monthsfter your return. If you do not currently have @alid passport, please
send us this registration form and forward your ngyassport details through as soon as they are conéd.

4. Next of Kin/Emergency Contact:This should nobe someone who will be on the challenge with you*

N2 L = Relationship: ......ccoovviiiiiii
AANES S, ..ttt et e e e e e e e e e e e e
........................................................................... POStCOdE: ...t
Daytime Tel: .......ccoviiiii i, Evening Tel: ..., boile Tel: ..o,

*Please give details of the person you would liketo contact in case of emergency.

5. ACCOMMOAtION:SNAre With ............iiiiiii e e e e e e e
Accommodation will be shared (usually twin-beddsidle sex rooms/tents. Please let us know if there
somebody else on the trip you would like to shaitd.WVe will try our best to accommodate your regsfue

6. Bike Details
I would like to hire a Discover Adventure bike dea of £10 per day:

My heightis ................ My inside leg measuremest.i...........
OR
I will bring my own bike
7. Registration Payment
Registration fee for this challenge = £ 149.00

Payment can be by cheque made payable to ‘Discadsenture Ltd’_orsimply fill in your card details below:

——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

i Card Type: DELTA/SWITCH /MAESTRO / VISA / MASTERCARD (Delete as applicable) |
Card NO: .....ceneenes e TR e 3-digit security number (found on signatsi@p): ..........
Valid Date: ....... [, Expiry Date: .... / ....... Issue No: ......... (Switch/Maestro Only) '

NB: Your registration fee is non-refundable andised as deposits for flights/ground costs on yelwalf. The registration fee is not
included in the amounts given for fundraising targetour cost. All fundraising monies must be paidhe charity you are supporting.

Declaration and Registration

| confirm that all of the information provided byenon this form is to the best of my knowledge tind correct. | understand that if any of the infation
provided by me on the form is found to be fals@sk losing my place on the Discover Adventure Ghade.
By signing this form | agree with the Open Challergreement (enclosed in this pack).

SIgNed ... Date ......ccooevvviiiiiiennns

Please return this form to Discover Adventure atatidress below and ensure that you have alsosedcbe
following: Without these we regret we cannot confirm your ptagn the trip.

Registration Fee Completed Medical form Photocopy of the photo page of your passport

Discover Adventure Ltd., Throope Down House, BlartiRoad, Coombe Bissett, Salisbury, Wiltshire 8E$
Tel 01722 718444 Fax 01722 718445 Email info@dis@mventure.com



DISCOVER ADVENTURE LTD
MEDICAL QUESTIONNAIRE

FRANCE - LONDON TO PARIS CYCLE OPEN CHALLENGE 2009

(In confidence when complete)

Please complete and return with your registration érm to Discover Adventure. This forms part of
your trip registration.

It is for your own safety that we find out as mashpossible about your medical history, to enswaieytou can
cope with the rigours of the ride.

Your answers will be treated in the strictest coafice and will not necessarily adversely affect yhiance to take
part. Any decisions will be made in consultatiothafou. The information you supply will only be dissed to
Discover Adventure Ltd, the charity you are supipgrand medical staff employed by the tour operfinthe
event. It is one of the conditions of your registna that you give full and accurate details.

A. PERSONAL DETAILS

NAME: L. TRIP DEPARTUREDAE: ..o,
DATEOF BIRTH: ... AGEWHENONTR: ...
HEIGHT: e, WEIGHT: .,

TEL NO (HOME) ... ettt ettt
TEL NO (WORK / MOBILE) ettt ettt ettt e,

B. MEDICAL HISTORY

1. Do you suffer, or have you ever suffered from:- (please circle)
Heart trouble and/or blood pressure problems? YRS/
Asthma, Bronchitis and /or shortness of breath? YHS
Diabetes? YES / NO
Epilepsy and/or fainting attacks? YES / NO
Migraine? YES / NO
Severe Head Injury? YES / NO
Cancer? YES /NO
Back Problems? YES / NO
Allergies? YES / NO
Fractures, Tendon, Ligament/Cartilage damage? YES /
Physical or other disability? YES / NO
Psychiatric or mental illness? YES / NO
Have you been hospitalised within the last 2 years? YES / NO
Are you suffering from or a carrier of any infect®diseases? YES / NO
Are you registered as disabled? YES / NO
Any other serious illness? YES / NO

2. If you have answered yes to any questions aboytease give further details below or on a separatheet:

Discover Adventure Ltd., Throope Down House, BlartiRoad, Coombe Bissett, Salisbury, Wiltshire $EH$
Tel 01722 718444 Fax 01722 718445 Email info@dis@mventure.com



4. Do you have any specific dietary requirements? ko, please give details below:

5. Have you ever suffered from asthma? If so,
a) When was the last time you needed hospital tredfnen............cooviiiii i e,

€) What medication/inhalers do YOU USE? ...... et et e e e e eens

IMPORTANT — PLEASE READ CAREFULLY BEFORE SIGNING

In the event of an accident or illness whilst oa titip, | hereby give permission for Discover Adutgr to
initiate medical treatment and to inform my nexkisf/emergency contact (as detailed on my appboafibrm)
if appropriate.

To the best of my knowledge | confirm that my méatad physical health and fitness is good andttiet
information | have provided in this questionnasaitrue and accurate description of my medicabtyisand
current condition. | understand that by giving éailsformation | endanger both my own safety and dhathers
on the trip. | agree to take with me sufficient gligs of medication needed for my current medicaidition
and for any condition which | have had previoushish may reasonably be expected to re-occur.

| agree that Discover Adventure Ltd. or medicalfstenployed by them may approach my GP to verify th
information on this form and attain some furthetadle as they think necessary and that my GP nlagse
such information to them.

| understand that Discover Adventure Ltd. canneegtany liability or expenses resulting from dineiss,
injury or other untoward occurrence arising frony andisclosed medical condition (other than todktent
that death or personal injury arises as a rests aiegligence). | also understand that failurdiszlose a pre-
existing medical condition could invalidate my tehinsurance and that | am responsible for dedeaimy pre-
existing medical conditions directly to the inswwartompany prior to departure.

| confirm that | will immediately inform Discoverdventure Ltd. of any change to the informationvéa
provided on this medical questionnaire.

SIGNED: ... DATE: .,
RETURNING THIS MEDICAL FORM IS PART OF YOUR REGISTR ATION.

This section only needs to be completed if you aver 65 OR have answered ‘YES’ to any of the quastion
the medical form:-

MEDICAL FORM TO BE COMPLETED BY THE FAMILY DOCTOR/P  HYSICIAN WHO HAS ACCESS
TO THE PATIENT'S MEDICAL HISTORY.

The person named overleaf will be participating icharity fundraising bike ride of 5 days duratidaring which time
he/she may be subject to basic hotel accommodatfmdemands in more detail will involve cycling fg to 8 hours
per day for 4 days and will possibly involve extesnof temperature and climate.

With the above information, if there is any mattéwhich you feel that Discover Adventure Ltd shibbk aware,
please supply details on a separate sheet. Ifgguine any further details please call Discover édure Ltd on 01722
718444,

| have read the above paragraph and agree that thearticipant's medical details are correct. In my opnion
this patient is currently fit and healthy both mentally and physically, and able to participate in theevent.

DOCLOI'S SIGNAtUIE: ...viee et ee e e e e e e eeas Date: ..o
Doctor's Name (Block Capitals PIEASE) ........oiiiiriie i it e s e ettt e eraerernene
F e (o | €T S PPN

DOCTORS STAMP &
GMC NUMBER

Discover Adventure Ltd., Throope Down House, BlartiRoad, Coombe Bissett, Salisbury, Wiltshire $EH$
Tel 01722 718444 Fax 01722 718445 Email info@dis@mventure.com



FAMILY CHALLENGES

You can take part in this challenge as a familyy Aleparture date marked with the family symbolpgsmto children
aged 14 and over, provided they are accompanied l@ast one parent or legal guardian. All othgradieire dates are
restricted to adults of 18+ as normal.

Taking part in a fundraising challenge is a vab#yeficial experience; not only do we explore &dént part of the
world, but we see our own strengths and abilitifer@ntly after achieving something so unique. &xgncing different
environments and ways of life enhances our viewk@®fvorld and our life experience enormously.

As an adult, this can be life-changing. For youagmde, undertaking a personal challenge of thisreawill have a huge
impact on self-confidence and motivation. It wik@enhance learning in school and college anceatid interest to
university or job applications. The experiencewfdraising for a charity, as a family, only addstiis.

Family Challenges: Frequently-Asked Questions

How fit does my child need to be?

The Family Challenges we are offering are tripscavesider suitable for a fit, active 14-year-old,just like any other
trip participant, training is essential. Under-t@s be fitter than many adults, but tend to hawetestamina levels. Any
child joining this challenge should therefore begared to train. Gym workouts are not usually revemded for
children; family walking or cycling outings are meAllow plenty of time for gradual improvemeng sign up to your
challenge as early as possible. In addition, childshould be mentally prepared for the fact theit thip is designed to
be challenging and home comforts will rarely beilatée!

How will my child feel at altitude?

From 2500m many people start to feel some effédieing at altitude, such as headaches, nauseshanthess of
breath. Everyone is different, and it is imposstbl@redict how your body will acclimatise. Unde3slare still
developing physically, so may acclimatise slowantlyou, and therefore feel more effects. This dmé¢snean they will
encounter any real problems, but it's even moreaedo ensure your child is fit, strong and healibfore departure.
Any trip at altitude has plenty of time to acclimsatbuilt in and your group will have a trip docaw well as experienced
leaders and local guides, but if you are concepteaise call us for advice.

Do both parents need to take part in a Family Géadle?
Not at all. Each parent/guardian can be responfiblep to two 14-18 year-olds. All members of enfly group must
register on the trip together.

What about accommodation on the trip?

In hotels you will normally share a room with yaanild(ren); on camping trips you may be split bedwéwo tents.
Depending upon the make-up of your family unit gheray be several options, but your child(ren) néVer be
expected to share a room or tent with a non-famigynber.

What are my responsibilities as a parent/guardian?
You must ensure the information we receive in adeds accurate for each member of your family. doeiresponsible
for your child’s behaviour at all times on the triprinking alcohol is strictly forbidden for und&Bs on our trips.

What if my child cannot complete the trip?

If your child is not fit enough to continue you hdlways be consulted but the decision ultimatelts with the
Discover Adventure leader, who is responsible tiergafety of the whole group at all times. In saages your child
will be able to rest in a support vehicle and ppshiajoin the group later, but this is sometimetspossible. Your child
must be accompanied by its parent/guardian aivadls, so you must be prepared to abandon your baifeage if your
child cannot complete it. If you are responsibletieo children you will all be required to stay &iber. In case of an
emergency, your tour leaders are responsible faidihg on or taking the safest course of actiorscbver Adventure
leaders are very experienced and your family igeity safe hands with them.

We are always happy to offer advice! If you are wme about whether a particular challenge is suitabfor you or

any family member, please just give us a call ory@2 718444,

Discover Adventure Ltd., Throope Down House, BlartiRoad, Coombe Bissett, Salisbury, Wiltshire $EH$
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Open Challenge Agreement

The terms and conditions set out below form theshafsyour relationship with Discover
Adventure Limited (“DAL") of Throope Down House, &idford Road, Coombe Bissett,
Salisbury Wiltshire, SP5 4LN and the Charity foramyou have chosen to raise funds (“the
Charity”). Please read them carefully as they séeach party’s respective rights and
obligations. All bookings are subject to the follag terms and conditions.

Background

DAL facilitates the raising of funds for charitibg providing adventure trips. Persons wishing
to raise monies for the charities concerned muse ra least the minimum sponsorship
monies applicable for their chosen trip. The cdshe trip is paid to DAL out of the
sponsorship monies raised and the remaining spsimgamonies are kept by the charity
concerned.

All parties agree the following:

Definitions.

1. In this Agreement, the following words shall batie following meanings unless the
context otherwise requires:-

(0] “this Agreement” means this Agreement includingsaledules, appendices,
amendments and additions.

“the Trip” means the inclusive arrangements, fliglstccommodation, car hire
and all other products and services provided by Patsuant to this Agreement.
“the Organiser” means the organiser as definedheyackage Travel, Package
Holidays and Package Tours Regulations 1992 (Statinnstrument 1992 No.
3288) and any amendment or re-enactment of the aachall other legislation
implementing the EC Directive on Package Travetk@ge Holidays and
Package Tours (Council Directive 90/314/EEC).

(if)
(iii)

(iv) “the Registration Fee” means the registration fagaple to DAL for the Trip.
This is payable in addition to the Fund Raisinggear

(v) “the Fund Raising Target” means the minimum amadimhoney that you must
raise in order to take part in the Trip.

(vi) “the Trip Cost” means the cost of the Trip duehte ©rganiser which forms part
of the Fund Raising Target, being the basic trigt ealvised at the time of
booking and all airline fuel supplements and taxeseferred to in clause 11,
together with any other amounts you agree to payXttganiser for the Trip.

(vii) “you” and “your” means the participant named on D&\tegistration form.

Section A

Who organises the Trip?

1. DAL is the Organiser of the Trip. Your contréat the Trip is with DAL. Please note
DAL's responsibilities are limited to the provisiofithe Trip in accordance with this
Agreement. Except in relation to monies paid toGlarity and held by them on DAL’s
behalf in accordance with clause 2.5, DAL has spoesibility for any payments made to the
Charity or for any act(s) or omission(s) of the @tya

What is the Payment Timetable?

2.1 (i) Youmust pay the Registration Fee ditedDAL at the time of booking.

(i) You must pay the Fund Raising Target directite Charity no less than 8 weeks
prior to the commencement of the Trip.

(i) The Charity shall pay the Trip Cost to DAloress than 8 weeks prior to the
commencement of the Trip provided the Charity le&eived sufficient amounts
to cover the Trip Cost from you.

(iv)  If you wish to pay the Trip Cost yourself (@gposed to this being paid for by the

Charity out of the Fund Raising Target) you carsdoln this case the Trip Cost
must be paid directly to DAL no less than 8 weelisito the commencement of
the Trip.

2.2 If you wish to purchase the insurance offerg®BL all applicable premiums must be
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with the provisions of this clause DAL will also ketitled to charge the cancellation fees set
out in clause 14. See also section headed “DALability.”

What happens to the information | provide?

5. Where necessary DAL provides the personal infdian given by you to the various
suppliers who provide each element of the Trip &oample airlines). DAL also provides this
information to other bodies such as credit cardiaadrance companies who need to know
them in order that payments can be processed amd poovided (where applicable). Personal
information shall also be provided to the Chardy Whom you are raising funds. DAL will
also use your personal details in order to sendfydher information regarding DAL (for
example DAL'’s brochure.) If you do not wish DAL tise your details in this way, please let
them know.

Section B

How do | Book?

1.1 You must complete and sign DAL's registratiomfi, the medical questionnaire and
appropriate insurance form and return with the appate payments as set out in Section A at
the time of booking. You must be at least 18 whenttooking is made for all trips except
Family Challenges (see 1.3)

1.2 If you have made a booking by telephone usmg gredit card, you must send DAL a
signed registration form and medical questionmaitkin 10 days of the booking having been
made. Your booking will not be treated as suchl @inis information is received. If DAL does
not receive your signed registration form withirsttime period, DAL will not issue you with
a confirmation invoice and your booking will be stdered cancelled. DAL and the Charity
will have no further liability towards you.

1.3 Booking on Family Challenges

Departures designated by DAL as Family Challenge®pen to children of 14 years and
over provided they are accompanied by a parerggal Iguardian. One parent can be
responsible for up to two children on a Family Gérade; all members of a Family Challenge
must book at the same time. By signing the Bookiagm as a parent or guardian on behalf of
an under-18, you agree to accept these conditinimbalf of the child, and are responsible
for ensuring all information supplied is correcarénts are responsible for the behaviour of
under-18s at all times on the Trip. Should a chédunable to complete the Trip, the parent
must abide by the instructions of the DAL Leaded ancompany the child if deemed
necessary by DAL.

When will the Trip be confirmed?

2. Once DAL has received your registration and wedjuestionnaire and all appropriate
payments, DAL will, subject to availability, confirthe Trip by issuing a confirmation
invoice. Please check this invoice carefully asssa® you receive it. You must contact DAL
immediately if any information which appears on teafirmation or any other document
appears to be incorrect or incomplete as it mayrqiossible to make changes later.

When does my contract for the Trip come into existece?

3. A binding contract between you and DAL comes &xistence when DAL despatches its
confirmation invoice to you. You agree that Englistw (and no other) will apply to your
contract and to any dispute, claim or other mattemy description which arises between you
and DAL (except as set out below). You also agneeany dispute, claim or other matter of
any description (and whether or not involving aeysonal injury) which arises between you
and DAL must be dealt with by the Courts of England Wales only unless, in the case of
Court proceedings, you live in Scotland or Northieetand. In this case, proceedings must
either be brought in the Courts of your home cauatrthose of England and Wales. If
proceedings are brought in Scotland or Northeram@, you may choose to have your
contract and any dispute, claim or other mattearyf description which arises between you
and DAL governed by the law of Scotland/Northerddnd as applicable (but if you do not so
choose, English law will apply).

What about Minimum Numbers?

paid as soon as possible as cover is not effeatitiethese have been paid. Please see clause 4. Please note that each Trip has a minimum nuwefgarticipants required for its operation.

8.

2.3 Credit Card payments: No credit card fee wélidharged when paying the Registration
Fee. A fee of 2% will be charged on all other credrd payments made to DAL (for example
the Trip Cost.) Credit card charges on paymentsentadhe Charity are at the discretion of
the Charity.

2.4 For flight and non flight inclusive bookingdl, monies paid to the Charity (if any) up to
the full amount of the Trip Cost will be held on DA behalf until they are paid to DAL or
refunded to you. Please note: this clause onlyieppd monies paid to the Charity up to the
full amount of the Trip Cost. Monies paid to theatity over and above the Trip Cost belong
to the Charity.

What happens if | fail to pay all monies on time?

3.1 If DAL or the Charity (as applicable) do noteese all payments due from you (including
any surcharge where applicable) in full and on figweur place on the trip will no longer be
guaranteed; further surcharges may be applicabis.ificludes the full Fund Raising Target
which must be paid to the Charity in full no lelsart 8 weeks before the commencement of
the Trip. DAL will be entitled to keep the Regigiom Fee paid or due at that date. If you
intend to cancel but have not notified DAL in waiiof your intent to cancel by this date, you
must pay the cancellation charges shown in clads#epending on the date DAL reasonably
treats your booking as cancelled.

What are your responsibilities?
4.1 You must not do anything or fail to do anythimlgich is reasonably likely to bring the

Charity and/or DAL into disrepute whether beforeidg or after the Trip.

4.2 You must ensure that all information you giv&lDand/or the Charity including all
information provided on DAL's registration and imance forms and medical questionnaire is
complete, true and accurate. If you fail to doB3aL and/or the Charity shall be entitled to
cancel your bookingnd DAL shall be entitled to keep the Registrafi@e you have paid.
Depending on the date when DAL and/or the Chaiiggaler that you have failed to comply

As a result DAL reserves the right to cancel a gjpeteparture due to insufficient numbers
up to 56 days prior to departure. In the circumstanyou will be offered an alternative trip
(which may involve an additional payment) or a céetgrefund (see options 5b and 5c under
“Itinerary” below).

ltinerary
5. DAL starts planning the trips it offers many rtfznin advance. Occasionally, DAL has to

make changes to planned trips both before and adigkings have been confirmed. Whilst
DAL always endeavours to avoid changes and caticels DAL must reserve the right to do
SO.

Most changes are minor. Occasionally, DAL has t&ere“significant change”. A significant
change is a change made before departure whidghgtakcount of the information you give
DAL at the time of booking and which DAL can reaably be expected to know as the
Organiser, DAL can reasonably expect to have a nadfect on the Trip. Significant changes
are likely to include the following changes whendedefore departure; a change of
accommodation area for the whole or a major pathetime you are away, a change of
outward departure time or overall length of timeiywe away of twelve or more hours, a
change of UK departure point to one which is manvenient for you and, in the case of
tours, a significant change of itinerary missing ome or more major destination substantially
or altogether.

If DAL has to make a significant change or canB&L will tell you as soon as possible. If
there is time to do so before departure, DAL wifeoyou the choice of the following
options:-

(a)
(b)

(for significant changes) accepting the chargreangements

purchasing an alternative trip from DAL, ofie#ar standard to that originally booked
if available DAL will offer you at least one alternative trif equivalent or higher
standard which will not cost any more than the Tigst. If this trip is in fact cheaper
than the original one, DAL will refund the priceférence to you (if you have paid the
Trip Cost to DAL directly yourself) or the Chariff DAL have received the Trip Cost
from the Charity). If you do not wish to accept thp DAL specifically offers you, you
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may choose any of DAL's other then available triifie price of these may be higher
or lower than the Trip and will be payable.

cancelling or accepting the cancellation ineth¢ase you will receive a full and quick
refund of all monies (including the Registratiorefrgou have paid directly to DAL.
Please note: where the Charity has paid the Trigt @oDAL, DAL will refund that

Trip Cost to the Charity (See “Refunds and Compimsabelow.)

Please note, the above options are not availabdéeerndny change made is a minor one.

©

If DAL has to make a significant change or canBdL will as a minimum where
compensation is due pay you reasonable compengsdionents depending on the
circumstances and when the significant change meetkation is notified to you subject to the
following exceptions. Compensation will not be palgaand no liability beyond offering the
above mentioned choices can be accepted where BeAfoeced to make a change or cancel
as a result of unusual and unforeseeable circuessareyond DAL'’s control, the
consequences of which DAL could not have avoidezhevith all due care or where DAL is
forced to cancel due to the minimum number of pgudints required for the Trip not being
reached. No compensation will be payable and tbeeabptions will not be available if DAL
cancels as a result of your failure to comply veitty requirement of these booking conditions
entitling DAL or the Charity to cancel (such as jpayon time) or if the change made is a
minor one. A minor change is any change whichnigkiccount of the information you have
given DAL at the time of booking or which DAL caeasonably be expected to know as the
Organiser, DAL could not reasonably expect to heeggnificant effect on the Trip.

Very rarely, DAL may be forced by "force majeursé¢ “DAL’s Liability” below) to change
or terminate the Trip after departure but beforegbheduled end of your time away. This is
extremely unlikely but if this situation does occDAL regret it will be unable to make any
refunds (unless it obtains any refunds from itsplieps), pay you any compensation or meet
any costs or expenses you incur as a result.

Challenge Participation and responsibility

6. The Trip may involve hazards which are inheterthe activities involved in it. These
inherent hazards increase the risk to participahgersonal injury, death, iliness, and/or loss
or damage to property. By making your booking vVid#hL you acknowledge and accept the
inherent hazards involved in the Trip. Except doséin this Agreement, DAL cannot accept
any liability for any personal injury, death, illsg loss or damage to property or any other
loss or damage you incur as a result your particpan the Trip. Helmets when cycling or
safety equipment supplied for all other activitiegst be worn correctly at all times.

What about Flight delays?

7. DAL regrets it is not in a position to offer yany assistance in the event of delay at your
outward or homeward point of departure. Any airlooacerned may however provide
refreshments etc. DAL cannot accept liability foyalelay which is due to any of the reasons
set out in “DAL's liability” (which includes the eviour of any passenger(s) on the flight
who, for example, fails to check in or board one)m

Do | need Travel Insurance?

8. Travel insurance, including cover for baggagenandatory for all clients whilst on a tour
organised by the DAL. Other than liability arisifrgm negligence in respect of death or
personal injury caused by DAL or its staff, yowh together with your personal property
including baggage, solely at your own risk atiafies. You are wholly responsible for
arranging your own insurance and if you join therteithout adequate insurance you may not
be permitted to continue, with no right of refund.

If you choose not to take out DAL'’s specially aged Travel/Cancellation insurance you are
responsible for ensuring that you have adequatafertravel insurance, with protection for
the full duration of the tour in respect of at lem®dical expenses, injury, death, repatriation,
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Trip. This amount is not a surcharge as it is phthe total Trip Cost you agree to pay at the
time of booking, and the surcharge provisions sébelow will not apply to it.

Once the Trip Cost has been confirmed at the tifimoking, DAL will only increase it in

the following circumstances. Price increases dftexking will be passed on by way of a
surcharge. A surcharge will be payable, subjethiécconditions set out in this clause, if
DAL'’s costs increase as a result of transportatiosts (e.g. fuel, scheduled airfares and any
other airline surcharges) which are part of thetremt between airlines (and their agents) and
the Organiser or dues, taxes or fees payable foices such as landing taxes or embarkation
or disembarkation fees at or airports increasinBAL’s costs increase as a result of any
changes in the exchange rates which have beertaisadtulate the cost of the Trip.

Even in the above cases, only if the amount ofrtbeease in DAL’s costs exceeds 2% of the
Trip Cost (excluding insurance premiums and anyrateent charges), will DAL levy a
surcharge. If any surcharge is greater than 108eoTrip Cost (excluding insurance
premiums and any amendment charges), you will tideghto cancel your booking and
receive a full refund of the Registration Fee dra@Trip Cost if you have paid these directly
to DAL. DAL does not refund amendment charges. AlLlhas received the Trip Cost from
the Charity, this will be refunded to the Chariéyternatively you purchase another trip from
DAL as referred to in “Itinerary” above. Pleaseetiat travel arrangements are not always
purchased in local currency and some apparent elsdmgve no impact on the price of your
travel due to contractual and other protectionlate.

You have 14 days from the issue date printed ostheharge invoice to tell us if you want to
cancel or purchase another trip. If you do not@&L that you wish to do so within this

period of time, DAL are entitled to assume that yellipay the surcharge. Any surcharge
must be paid with the balance of the cost of thp @r within 14 days of the issue date printed
on the surcharge invoice, whichever is the later.

DAL promises not to levy a surcharge within 30 daf/the start of the Trip.

Please note, changes and errors occasionally occu¥ou must check the price of your
chosen Trip at the time of booking.

The Trip Cost is based on the exchange rate £1378% as of 15 May 2007 &
£1 =1.4576 €. as of 15 May 2007.

Equipment
12. Clients taking their own equipment and bikeaur are responsible for any charges for

transportation levied by the airline including esedaggage.

Participants
13. DAL and/or the Charity reserve the right orse@ble grounds to refuse participation to

anyone at any time without having to disclose #@son. Your entittement to participate
depends on our being satisfied that there aremarostances under which DAL ought
properly to decline your participation. DAL’s deiois on your participation shall be final and
binding. DAL however will not exercise this righithout having clear grounds to do so. In
any circumstances where DAL decides that you mayadicipate your Registration Fee and
insurance premium will be refunded to you in full.

When you book with DAL, you accept responsibility iny damage or loss caused by you.
Full payment for any such damage or loss must Ekdieect at the time to the
accommodation owner or manager or other suppfigou fail to do so, you will be
responsible for meeting any claims subsequentlyenaaydinst DAL (together with DAL's
own and the other party’s full legal costs) assalteof your actions.

What if | want to cancel?

cancellation and curtailment. If you make your cavrangements you should ensure that there 14.1 If you wish to cancel, DAL must receive netin writing from you. Effective date of

are no exclusion clauses limiting protection fag thpe of activities included in the tour. You
are responsible for providing proof of this coveDAL; failure to do so by its deadline may
result in DAL charging you for its insurance.

You must satisfy yourself that any travel insuraao@nged through DAL meets your
requirements and you should arrange supplementatyance if need be. You are responsible
for notifying DAL if you have not received insurandocumentation after DAL has taken
payment. Any claims concerning matters for which yoe required to be or are insured must
be directed to your insurers. You will be deentetidve read the insurance cover. All
participants are personally responsible for infargninsurance companies of any pre-existing
conditions.

Do you require Medical Details?

9. DAL requires a completed medical questionnaivenfeach participant. If you are aged
over 65 years of age or if you have any medicatlt@m that could be adversely affected by
exercise, particularly a heart condition or asthyea, must provide DAL with a signed

medical questionnaire and further information asessary from your doctor. See also Section
A clause 4.2 above.

What if | have a Complaint?

10. Should you have a complaint about any patefTrip, you must tell both the relevant
supplier and the tour leader at the time. It isyohDAL and the relevant supplier know about
problems that there will be the opportunity to fhihgs right. Any complaints must be
communicated to the tour leader in writing immeeliatvhile on tour and to the office no
later than 28 days after the return of the tour.

Will the Price of the Trip increase?

11. DAL reserves the right to make changes to angect errors in advertised prices at any
time before your trip is confirmed. DAL will advis®u of any error of which DAL are aware
and of the then applicable price at the time ofling.

Please note, the Trip Cost you agree to pay censighe basic trip cost advised at the time of
booking and the full amount of any fuel supplemamiaxes imposed by any airline providing
flights which form part of your Trip together witny other amounts you agree to pay the
Organiser for the Trip. Due to their fluctuatingura, airline fuel supplements and taxes are
not included in the basic trip cost advised attiitme of booking, but are payable in full in the
amount confirmed by the airline approximately 6 weeks prior to commencement of the

cancellation will be taken from the date such reticreceived. Cancellation fees after
registration has been made are as follows. PleatseRegistration Fees, amendment fees and
insurance premiums are not refundable in the ethattyou cancel.

Period before departure written notice
of cancellation is received by us
More than 56 days prior to departure
56-29 days prior to departure

28-15 days prior to departure

14-0 days prior to departure

Cancellatio Charge

loss of Reggisn Fee only
50% of the Trip Cost
75% of the Trip Cost
100% of the Trip Cost

If you have paid the Trip Cost directly to DAL

If you cancel your booking, the cancellation chargeferred to above will apply. You will
receive a refund of any monies paid by you direlfpAL relating to the Trip Cost after
deduction of the cancellation charges set out alil@\ease also see Section A clause 3.1.

If the Charity has paid the Trip Cost to DAL.

If you cancel your booking, the cancellation chargeferred to above will apply. DAL shall
refund to the Charity any monies relating to thip TTost paid by it to DAL after deduction of
the cancellation charges set out above. You apatette Charity shall be entitled to keep any
such refunded monies and shall not be obliged yatfpem to you.

If cancellation occurs in circumstances where recpwf cancellation charges is indemnified
under your travel insurance, you hereby agreeythaiwill co-operate in the recovery of these
charges from the insurers and any sums recoveref tine policy will again be paid to the
Charity.

With regards to any monies paid to the Charity arat above the Trip Cost, no refund of
these will be payable to you in the event of yoamaellation of your booking as these monies
were raised for charitable purposes.

14.2 Transferring your place to another Trip maybssible. You must make this request to
DAL (and your Charity where applicable) in writinglore than 56 days before departure,
DAL will endeavour to transfer your RegistrationeHess £40 administration fee. Further
charges may be deducted where costs exceedingathésbeen spent on your behalf and are
irrecoverable by DAL. The Trip you transfer to mdspart within 12 months of the Trip you
transfer from. You must immediately pay the diffese to DAL if your new Trip has a higher
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Registration Fee; where this is lower, DAL will ded any difference from the Tour Cost
invoice to be paid by you or your Charity. You mastept and adhere to any differences in
Tour Costs and Fundraising Targets, and sign aRegistration Form when requested. If
your request to transfer is made 56 days or lees frdeparture, DAL will be unable to
transfer your Registration Fee and cancellatiomgdsas above will be applicable.

What if | want to make amendments?

14.3 Should you wish to make any changes to yonfiroed booking, you must notify DAL
and the Charity in writing as soon as possible.|8YRAL will endeavour to assist, DAL
cannot guarantee it will be able to meet any seduests. Where DAL can, an amendment
fee of £55 per person/per booking will be payabtgether with any costs incurred by DAL
and any costs or charges incurred or imposed by&BAL'’s suppliers.

Passport, vaccinations and visas
15. You are responsible for arranging, and mushlpessession of, a valid passport and any

visas and vaccination certificates required forwiele of your journey. Information given by
DAL about these matters or related items (climelething, baggage, personal gear etc) is
given in good faith but requirements may changeyandmust check the up to date position
in good time before departure. It is your respoifigitio obtain any necessary vaccinations
for your tour and to do so well before the deparamte.

Registration form
16. Signing your registration form or submittinguymnline booking form signifies your

agreement to abide by the authority of the leadko represents Discover Adventure Ltd.
The decision of the leader as to the conduct,riiryeand objectives of the tour is final. If in
the opinion of the leader, your behaviour or phgistondition is detrimental to the safety,
welfare and well-being of the group as a wholehat tour general well-being will be put at
risk by continuing with the Open Challenge, you rbayasked to leave the tour without the
right to any refund for unused services.

Consumer protection

17. Open challenge events are protected by ATOLAM® Trust, since DAL is a member
of AITO and holds an Air Travel Organisers Licemgranted by the Civil Aviation Authority.
DAL’s ATOL number is 5636. In the unlikely event BAAL’s insolvency the CAA will
ensure that you are not left stranded abroad alh@mange to refund any money you have
paid to DAL for an advanced booking. For furtheébimation visit the ATOL website at
www.atol.co.uk

DAL's Liability

18. (1) DAL promises to make sure that the Trimagements DAL has agreed to make,
perform or provide as applicable as part of itst@mt with you are made, performed or
provided with reasonable skill and care. This mehag subject to these booking conditions,
DAL will accept responsibility if, for example, yauffer death or personal injury or your
contracted holiday arrangements are not providgat@sised or prove deficient as a result of
the failure of DAL, DAL's employees, agents or sliprs to use reasonable skill and care in
making, performing or providing, as applicable, yoantracted holiday arrangements. Please
note it is your responsibility to show that readaleaskill and care has not been used if you
wish to make a claim against DAL. In addition, DAl only be responsible for what its
employees, agents and suppliers do or do not tiheyf were at the time acting within the
course of their employment (for employees) or dagyut work DAL had asked them to do
(for agents and suppliers).

(2) DAL will not be responsible for any injury,riléss, death, loss (for example loss of
enjoyment), damage, expense, cost or other suriaion of any description whatsoever which
results from any of the following: -

- the act(s) and/or omission(s) of the person(®cééd or any member(s) of their party or

- the act(s) and/or omission(s) of a third party eannected with the provision of your
holiday and which were unforeseeable or unavoidable

- ‘force majeure' as defined below

(3) Please note, DAL cannot accept responsibitityainy services which do not form part of
its contract with you. This includes, for exampay additional services or facilities which
your hotel or any other supplier agrees to profide/ou where the services or facilities are
not advertised in DAL’s brochure and DAL have ngteed to arrange them. In addition,
regardless of any wording used by DAL on its wehsit any of its brochures or elsewhere,
DAL only promise to use reasonable skill and carset out above and DAL does not have
any greater or different liability to you.

(4) The promises DAL make to you about the sesvitbas agreed to provide or arrange as
part of its contract with you - and the laws anglutations of the country in which your claim
or complaint occurred - will be used as the bamigliEciding whether the services in question
had been properly provided. If the particular sssiwhich gave rise to the claim or
complaint complied with local laws and regulati@mplicable to those services at the time,
the services will be treated as having been prggedvided. This will be the case even if the
services did not comply with the laws and regulegiof the UK which would have applied
had those services been provided in the UK. Thepian to this is where the claim or
complaint concerns the absence of a safety feathieh might lead a reasonable participant
to refuse to take the trip in question.

(5) As set out in these booking conditions DAL lisnihe maximum amount it may have to
pay you for any claims you may make against it.

Where DAL is found liable for loss of and/or damageny luggage or personal possessions
(including money), the maximum amount DAL will hateepay you is £1,500 (fifteen
hundred) per participant affected unless a loweitéition applies to your claim under this
clause or sub-clause (6) below.

For all other claims which do not involve deathpersonal injury, if DAL are found liable to
you on any basis the maximum amount it will haveag you is twice the price (excluding
insurance premiums and amendment charges) paid doy lvehalf of the participant(s)
affected in total unless a lower limitation applies/our claim under clause sub-clause (6)
below. This maximum amount will only be payable véheverything has gone wrong and you
have not received any benefit at all from the Trip.
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(6) Where any claim or part of a claim (includitgps$e involving death or personal injury)
concerns or is based on any travel arrangememtsidiimg the process of getting on and/or off
the transport concerned) provided by any air, sbor road carrier or any stay in a hotel, the
maximum amount of compensation DAL will have to yay will be limited. The most DAL
will have to pay you for that claim or that part afclaim if DAL are found liable to you on
any basis is the most the carrier or hotel keepecerned would have to pay under the
international convention or regulation which apglie the travel arrangements or hotel stay in
question (for example, the Warsaw Convention asnaied or unamended and the Montreal
Convention for international travel by air and/or &irlines with an operating licence granted
by an EU country, the EC Regulation on Air Cartiebility No 889/2002 for national and
international travel by air, the Athens conventioninternational travel by sea). Please note:
Where a carrier or hotel would not be obliged tdenany payment to you under the
applicable International Convention or Regulatioméspect of a claim or part of a claim,

DAL similarly are not obliged to make a paymenytw for that claim or part of the claim.
When making any payment, DAL are entitled to dedugt money which you have received
or are entitled to receive from the transport pidevior hotelier for the complaint or claim in
question. Copies of the applicable Internationah@mtions and Regulations are available
from us on request.

(7) Please note, DAL cannot accept any liabilityday damage, loss, expense or other sum(s)
of any description (1) which on the basis of tHeimation given to DAL by you concerning
your booking prior to DAL accepting it, DAL couldhhave foreseen you would suffer or
incur if DAL breached our contract with you or (@hich did not result from any breach of
contract or other fault by DAL or its employeeswhere DAL are responsible for them, its
suppliers. Additionally DAL cannot accept liabilitgr any business losses.

(8) You must provide DAL and its insurers with afisistance it may reasonably require. You
must also tell DAL and the supplier concerned alyour claim or complaint as set out under
“What if | have a complaint?” If asked to do souymust transfer to DAL or our insurers any
rights you have against the supplier or whoeves islsesponsible for your claim or complaint
(if the person concerned is under 18, their paveiguardian must do so). You must also agree
to cooperate fully with DAL and its insurers if DAr its insurers want to enforce any rights
which are transferred.

(9) Force Majeure: Except where otherwise expressly stated in thes&ing conditions,

DAL regrets it cannot accept liability or pay argngpensation where the performance or
prompt performance of our obligations under ourtet with you is prevented or affected by
or you otherwise suffer any damage or loss (as rfutisedescribed in clause 18(1) above) as
a result of "force majeure.” In these Booking Caindis, "force majeure” means any event
which DAL or the supplier of the service(s) in gis could not, even with all due care,
foresee or avoid. Such events may include warreattof war, riot, civil strife, actual or
threatened terrorist activity, industrial disputafural or nuclear disaster, adverse weather
conditions, fire and all similar events outside oantrol.

Elights

19. The flight timings given on booking and detaila trip documentation are for general
guidance only and are subject to change. The latestgs will be shown on your Joining
Instructions letter, which will be despatched taiyapproximately two weeks before
departure. In most cases your tickets will be giteepou at the airport. You must check flight
details very carefully immediately on receipt tsere you have the correct flight times. It is
possible that flight times may be changed eveniwitivo weeks of departure — DAL will
contact you as soon as possible if this occurs.

DAL is not always in a position to confirm the &g, aircraft type and airport of destination
which will be used in connection with any flightlnded in your trip. When this information
is provided at the time of booking or subsequeritlis, subject to change. Any such change
will not entitle you to cancel or change to otheeagements without paying DAL’s normal
charges.

Conditions of suppliers
20. Many of the services which make up the Trippaovided by independent suppliers.

Those suppliers provide these services in accoedaatb their own terms and conditions.
Some of these terms and conditions may limit otugesthe supplier's liability to you, usually
in accordance with applicable International Conigent (see “Liability” above). Copies of the
relevant parts of these terms and conditions aaéadble on request from DAL or the supplier
concerned.

Special Requests
21. If you have any special request, you must &ii&L in writing at the time of booking.

Although DAL will endeavour to pass any reasonabtguests on to the relevant supplier,

DAL regrets it cannot guarantee any request wilite¢ unless DAL have specifically
confirmed this. For your own protection, you shooltain confirmation in writing from DAL
that your request will be complied with (wheresiiossible for DAL to give this) if your
request is important to you. Confirmation that acgl request has been noted or passed on to
the supplier or the inclusion of the special rejeesyour confirmation invoice or any other
documentation is not confirmation that the requétbe met. Unless and until specifically
confirmed, all special requests are subject tolalviity.

DAL regrets it cannot accept any conditional bogkin.e. any booking which is specified to
be conditional on the fulfilment of a particulagreest. All such bookings will be treated as
“standard” bookings subject to the above provisionspecial requests

Prices and Brochure Accuracy.
22. Please note, the information and prices showAL's brochure and other promotional

material may have changed by the time you comeatd he Trip. Whilst every effort is

made to ensure accuracy, regrettably errors dosamtally occur. You must therefore ensure
your information is up-to-date and accurate by kherall details of the Trip (including the
price) with DAL at the time of booking. This bimae is DAL'’s sole responsibility. It is not
issued on behalf of and does not commit any indégetnorganisation/carriers whose services
are featured in it.

Promotional Material

23. DAL reserves the right to use any photograpitsimages taken on a trip or trip-related
occasion by its employees, or forwarded by anyqeos the trip or connected to the trip, in
its brochures, on its website and for use in ahgotelevant promotional material.

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



